ARBUTHNOT LATHAM

Bankers since 1833

Digital Performance Statistics

Arbuthnot Latham Open Banking (1 January 2020 to 31 March 2021)

Availability Statistics Performance Statistics

Dedicated Interface

Day Uptime (%) Downtime (%) AISP response
(millisecs) Error response rate (%)
1 100 0 639 0.00
2 100 0 737 0.00
3 100 0 848 0.00
4 100 0 788 0.00
5 100 0 887 0.00
6 100 0 857 0.00
7 100 0 767 0.00
8 100 0 814 0.00
9 100 0 735 0.00
10 100 0 793 0.00
11 100 0 722 0.00
12 100 0 677 0.00
13 100 0 669 0.00
14 100 0 736 0.00
15 100 0 737 0.00
16 100 0 728 0.00
17 100 0 746 0.00
18 100 0 720 0.00
19 99.93 -0.07 641 0.00
20 100 0 626 0.00
21 100 0 582 0.00
22 100 0 533 0.00
23 100 0 549 0.00
24 100 0 613 0.00
25 100 0 617 0.00
26 100 0 554 0.00
27 100 0 559 0.00
28 100 0 558 0.00
29 100 0 531 0.00
30 100 0 467 0.00
31 100 0 617 0.00
32 100 0 611 0.00
33 100 0 577 0.00
34 100 0 639 0.00
35 99.79 -0.21 756 0.00
36 100 0 695 0.00
37 100 0 680 0.00
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Arbuthnot Latham Online and Mobile Banking (1 October 2020 to 31 December 2020)

Availability Statistics Performance Statistics
Online Banking Mobile Banking Online Banking Mobile Banking
Day Uptime (%) Downtime (%) Uptime (%) Downtime (%) (l::flﬁg:(f) Response (millisecs)
1 97.92 -2.08 100 0 961 303
2 99.86 -0.14 99.93 -0.07 1070 313
3 100 0 100 0 1230 328
4 100 0 100 0 1210 317
5 99.86 -0.14 99.93 -0.07 1130 385
6 100 0 99.93 -0.07 1130 357
7 100 0 100 0 960 332
8 99.93 -0.07 100 0 876 424
9 100 0 100 0 846 329
10 100 0 100 0 959 340
11 100 0 100 0 1000 338
12 100 0 100 0 865 407
13 100 0 100 0 871 399
14 100 0 100 0 728 364
15 100 0 100 0 695 327
16 100 0 100 0 682 333
17 100 0 100 0 678 320
18 100 0 100 0 656 323
19 100 0 100 0 587 351
20 100 0 100 0 635 336
21 100 0 100 0 674 376
22 100 0 100 0 688 349
23 100 0 100 0 678 385
24 100 0 100 0 664 369
25 100 0 100 0 694 358
26 100 0 100 0 689 342
27 100 0 100 0 685 357
28 100 0 100 0 696 337
29 100 0 100 0 669 327
30 100 0 100 0 638 303
31 100 0 100 0 709 333
32 100 0 100 0 759 307
33 100 0 100 0 906 303
34 100 0 100 0 980 310
35 99.93 -0.07 99.72 -0.28 1020 375
36 100 0 100 0 1010 310
37 100 0 100 0 1050 291
38 100 0 100 0 1070 305
39 100 0 100 0 1230 325
40 100 0 100 0 1280 303
41 100 0 100 0 1250 284
42 100 0 100 0 1010 332
43 100 0 100 0 1010 344
44 100 0 100 0 1050 321
45 100 0 100 0 1080 315
46 100 0 100 0 1120 341
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